
 

THE GROVE HOME: FFC MEETING 
 

          Jan 3, 2024                                                      4:30-6:30 pm  Grove Conference room and via TEAMS 

ALL FAMILIES, FRIENDS and VOLUNTEERS ARE VERY WELCOME                                                                                                                            
Chair: Marilyn Colton Co-chair: Laurie Kline 

 AGENDA ITEM LEAD TIME 
    
1. Welcome and intros Chair 5 min 
 A. Attendance in person or via zoom 

B. Approval of agenda 
C. Invited Guests: Leah Levesque; Dental 

hygienists (mobile service) 

  

2. Approval of minutes of Dec 6/23 as circulated “ 5 min 
3. Old Business   
 A:  Echo Show policy 

 
LL  

4. New Business    
 A. FFC initiative re allied health: dental, 

hearing and vision mobile services; 
Presentation by dental hygienists (15 min 
each) 

B. R/F handbook: family reviewers 
C. Lifemark (physio) contract renewal 
D. Hobin (architect) re ‘homelikeness’: 

family reps on cttee 
E. Use of hair salon 
F. Family email forms to be forwarded to 

chair as of Aug ‘23 
G. Grove newsletter: ‘Groove’ 
H. On move-in, PSW assigned to new 

resident; orientation huddles to include 
resident and/or family 

I. F/up on meeting re dignity of care  
J. F/up on quality issues as prioritized with 

LL/CJ 
K. LTCH Act 
L. FFC potential for special projects: 

‘Building community friendships’ 

MC 
 
 
 
LL 
LL 
LL 
 
CB/LL 
MC/LL 
 
LL 
MC/LL 
 
 
LK 
LK 
 
MC 
LK 

Total 
30 min 
 
 
15 min 
 
 
 

5..  Complimentary remarks/positive feedback 
(residents/families/community) 

ALL  

6. Sharing of minutes via email and posting MC 2 min 
7. Evaluation of today All 10 min 
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