
Your Partner in Health 
Our new Vision sums it up: Together, we create a healthy com-
munity. Here are just a few examples from the past year: 
 

 Our work is guided by our new Strategic Plan which was devel-
oped after talking to many stakeholders.  It sets ARH’s future 
direction, with a focus on Experience, Quality, People and Re-
sources.  

 

 Mission accomplished! Last August, we heard the news we 
had all been waiting for - 36 additional beds for The Grove!  
Thank you to everyone who advocated for this important com-
munity resource. 

 

 ARH was awarded Accreditation with Exemplary Standing, the 
highest level awarded by Accreditation Canada.  This rigorous 
survey validates our focus on improving quality, reducing risk, 
and strengthening accountability across the organization.  

 

 We’re making the healthy choice the easy choice in our cafete-
ria, gift shop and vending machines. ARH was awarded Silver 
Status in the Healthy Foods in Champlain Hospitals program.  

 

 Programs such as the Assisted Living Program and the Adult 
Day Program support frail/elderly adults living in our commu-
nity. More than 40 clients benefit each month. A family mem-
ber notes:  
“As an 81-year-old, I am a caregiver to my wife. This is an ex-
cellent program. It helps me keep her at home as long as I pos-
sibly can.” 

 

CHANGING & GROWING WITH OUR COMMUNITY 

It’s been quite a year at Arnprior Regional Health and we have much to celebrate! 

This Report to the Community shines a light on the special care that takes place every day 

at Arnprior District Memorial Hospital, The Grove, The Primary Health Care Centre and 

through our community-based services. Together, we create a healthy community! 

 

  

OUR 2018 REPORT TO THE COMMUNITY 



 
OUR PEOPLE 

This year, we welcomed 

several new physicians 

to ARH and The Grove, 

including three family  

physicians and an ear, 

nose and throat special-

ist. 

We also celebrated long-

term staff, physicians 

and volunteers, includ-

ing six retirees, one of 

whom has cared for resi-

dents at The Grove for 

36 years! 

Thank you for your com-

mitment to care close to 

home. 

2017-2018 By the Numbers  

    

    

    

82,539 
# of tests  

performed by 
our Lab team 

36 

number of new 
beds at The 

Grove 

1,123 

hospital 
admissions 

1,423 

outpatient 
endoscopies 

533,705 

number of 
pounds  

of laundry  

16,842 

hours donated  
by our amazing  

volunteers  

18,909 

number of  
visits to 
the ER 

4,074 

# of hot meals 
delivered by 

Meals on 
Wheels 

384 
community 

mental health 
sessions 

$400,000 
donated to  
purchase a 

new  
digital x-ray 

machine 

18,050 

number of tests  
& screenings  

by the  
Diagnostic 

Imaging team 

$2,063,690 

government        
funding for  

infrastructure  
projects 

SURVEY SAYS! 
The results are in and we couldn’t be prouder. Thank you for your input. 

“Would you recommend this hospital/emergency department to your friends &  family?”  
 

Inpatient Unit - 80% say yes (6.3%) 
 

Emergency Department - 77.5% say yes (7.4%) 
 

“Would you recommend this nursing home to others?”  
 

Residents & Families - 94% say yes (15%) 

  



To learn more about Arnprior Regional Health, visit 

www.arnpriorregionalhealth.ca  

ARH audited financial statements are posted on our 

website. 

 

A Caring Community  
 

Did you know that Arnprior Regional Health’s operating 
costs are covered by the government, but the cost of 
equipment is not? An important part of delivering quality 
care is ensuring that our medical equipment keeps pace 
with new technology. That’s where the ARH Foundation 
and the ARH Auxiliary come in - along with our generous 
community of course. 
 
This past year was one of change for the Arnprior Re-
gional Health Foundation. Its new name accurately re-
flects the organization’s charitable fundraising for The 
Grove and the Hospital. The Foundation also hired its 
first full-time executive director, Bruce Hill, along with a 
new development assistant, Christine Waite.  
 

The Foundation exceeded its 2016-2017 results 
($239,969) with gross revenues of $372,867 - the result 
of a robust giving program which includes annual, major 
and event giving, as well as legacy giving. The Foundation 
is now preparing for a major $5M capital campaign to 
fund The Grove’s redevelopment and the purchase of 
medical equipment for The Grove and ADMH. 
 

The ARH Auxiliary has also had a busy year. Thank you to 
the 145 active volunteers who provided 16,842 hours of 
service. They also raised $225,000 to fund a mobile x-ray 
unit and general equipment needs. In addition, two 
$1000 bursaries were awarded to local high school stu-
dents. Congratulations to the six ARH volunteers who re-
ceived Ontario Volunteer Services Awards. Thank you to 
Auxiliary President Bernice O’Connor (pictured here with 
HR Generalist Elaine Drabik) and our amazing team of 
volunteers.   

 
And thank you to our community for your ongoing sup-
port! 

  


