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Main Phone 613-623-6547 

Director of Care 
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Assistant Director of Care 

Janet Crawford x 235 

Food Services 

Christina Carnegie x 224 

Facility  

John Gruno 623-3166 x 210 

Intergenerational programming  

Welcome to Our Home  
Inaugural Newsletter 

Family members indicated on the last survey the need for improved  

communication from the Grove. This newsletter was created to address this 

issue and hopefully highlight and inform family members on the everyday life 

of the residents. As always we encourage you to be present in your 

loved ones life and feel free to suggest future newsletter topics.  

Quality Committee at the Grove  

For 11 years Partners in Caring has 

been raising funds to support the 

equipment needs at the Grove.  The  

foundation will continue to do this but 

with a new name:  

Arnprior Regional Health Foundation.  

613-623-792 x293 

The Quality Committee 
at the Grove was established in 
2015 as a monthly committee.  
Anything that has to do with  
improving the quality of care for 
the residents goes through this 
committee.  In the last year the 
committee has worked on several 
initiatives including: pleasurable 
dining falls reduction, linen  
utilization, and worsening bladder 
continence. 
 
In addition, quality measures are 
also reviewed to make sure that 
our clinical programs (bowel and 
bladder, falls, pain, skin and 
wound, and restraints) are  
following standards from the  
ministry, the legislation and best 
practices.  
 
Once a year, the committee also 
looks at the survey results from 

residents, families and staff members. Action plans are developed to address 
any concerns and are subsequently reviewed at the following meeting.    

Back row (l to r) John Gruno (facilities), Christina 

Carnegie (food services), Janet Crawford (asst.  

director of care), Joan Hughes (director of care), 

Ellard Rueckwald (maintenance). Front row (l to r) 

Kathleen Nunn (assisted living), Tracey McCormick 

(recreation and adult day program), Kathy Schlie-

vert (environmental services).  

Taking pictures in front of the 

green screen for the iPod project.  



2016-2017 ARH Board of Directors 

Services for Seniors at a 

Glance 

Assisted Living Services 

through the CCAC 

613-310-2222  or 

Kathleen Nunn 623-6547 

x 294 

Meals on Wheels 

613-623-7981 

Adult Day Program at the 

Grove (Tracey McCormick) 

613-623-6547 x229 

Back row from left to right:   

Dr. Christine Schriver (Chief of Staff), 

Susan Leach (VP Patient and Resident 

Services and Chief Nursing  

Executive, Douglas Kromrey, Julie Martin

-MacKay, Donna Anderson, Ryan Lunney, 

Becky Hollingsworth, Jerome Taylor Jr, 

Eric Hanna (President and CEO, Secretary 

to the Board). Front row from left to right 

Pamela LeMay, Emily Gruenwoldt  

Carkner, Barbara Darlow (Chair), Debo-

rah Clark, and Chris Havey (Vice Chair).  

Missing from picture: Astrid Neuland,  

Dr. Earl Gordon (President, Medical 

Staff), and Bernice O’Connor (President, 

ARH Auxiliary). 

 

Decreasing Avoidable Emergency Visits for Residents  

This year we are looking at ways to decrease the frequency of emergency visits of our residents.  

This does not mean that emergency visits won’t happen but we can 

reduce them for conditions such as asthma, dental conditions, high 

blood pressure, ear, nose and throat disorders, and  

diabetes. 

Transferring a resident from the nursing home to the hospital can 

lead to detrimental outcomes for the resident. Why remove them from 

their home and upset their comfort when a doctor can review  

non-urgent medical issues at the home?  

We will be working on this and 

would love for family members to be involved. If you would 

like to be part of this initiative, please contact Joan.   

Replacement of Flooring in Front Foyer 

We are in the process of replacing the floor  in the front 

foyer.  The residents chose the flooring on Sept. 21
st
.  The 

work is to be completed by the end of October.   
This carpet is leaving for good.  

Are you bringing 
in outside food 
for your family  
member?  Please 
make sure to label 
and date it and to 
use the fridge at 
the nurses station 
(not the ones in 
the kitchen).  

Congrats to Dr. Robson 

on his retirement. 

The Board oversees the operation of the Grove, our community based services and the  

hospital.  Board members are volunteers in our community from a variety of different  

professional backgrounds.   



Recently, the Grove has been buzzing with excitement as discussions around the 

future redevelopment project continue to take place with residents, staff and families.  

While we can all agree that the demand for long-term care in the community is high, 

the region currently sits at 42.5 long-term care beds per thousand residents over the 

age of 75, which is well below the provincial average of 92 long-term care beds per 

thousand residents.  

The Arnprior Regional Health Board of Directors has completed a comprehensive  

review of The Grove, which calls for redevelopment of the site to increase to 96  

long-term care beds, 20-30 affordable seniors’ accommodation, and seniors’  

programming such as assisted living and an adult-day program. This expansion would 

provide care to dozens of seniors who are currently on the waitlist, or required to leave 

the community and will help ensure a community where residents are able to age in 

place. 

The Grove redevelopment is necessary because The Grove’s 60 existing licenses with  

associated capital dollars for development will expire in 2025 if the Grove does not 

build a new home that meets current Ministry of Health and Long-Term Care  

standards.  

Unfortunately, continuing to operate at the current 60-bed capacity is not a feasible  

option for the Grove because it currently operates at a deficit, which is covered by  

Arnprior Regional Health (ARH). However, larger homes that have 96 beds have 

enough critical mass to cover all of the fixed costs associated with running a facility 

and would result in a small surplus. 

The Ministry of Health and Long-Term Care has informed ARH that no new licenses 

are being allocated at this time, however acquiring licenses from existing operators is 

not a feasible option either as there is presently no process in place to allow for the 

redistribution of beds from areas that are over-serviced. 

This is why we need your help. We need to show our elected representatives that our 

community deserves equitable access to long-term care and encourage them to  

review the process surrounding the redistribution of long-term care bed licenses.  

This is the only way that seniors in our community will receive the care that they need 

and they deserve.  

Why the  Grove Redevelopment is Necessary  THE GROVE NURSING HOME  

I was recently told about 

the circumstances of a 

member of our commu-

nity who is 86 years old 

and his wife is suffering 

from dementia. Since 

there was no space for 

his wife in the Grove 

and the respite services 

were limited, he had to 

move his wife out of 

their home into a  

long-term care facility in 

Ottawa. This 86 year old 

gentleman is driving 

every day from Arnprior 

to Ottawa, 65 kilometers 

each way, to spend time 

with and care for his 

loved one. He has  

explained to us that he 

is afraid for the harsh  

winter to come. He  

expects that there will 

be a number of days 

that he will not be able 

to visit her, or unable to 

travel 

back 

home 

from 

Ottawa. 

Eric Hanna, President & CEO 

To help with the Grove 

redevelopment, we are 

requesting personal family 

stories regarding your journey 

to the Grove.  

Call Wendy at  

613-623-3166 x293 

Arnprior Regional Health 

Find me on Twitter 

@ARHCEO 



It was business as usual across ARH on August 10th and 

11th.  An issue with the town water started as a boil water 

advisory that soon turned to “do not use the water for  

anything except for flushing.” The evidence of teamwork 

was present everywhere you went.  With the exception of 

cancelling ORs and some ultrasounds it was business as 

usual.  The senior team has been in close contact with the 

Town of Arnprior to ensure fluid communication from them 

for any future disasters.   

“I want to acknowledge the tremendous team work and 

accountability many of you practiced as we exercised a portion of our code grey. Living the values of 

ARH helps us in these times of urgency. I would also like to thank the Town of Arnprior for their  

support during the last 24 hours. Thank you all again!” Eric Hanna, President & CEO.  

Crystal stands with a nutrition cart 

containing bottled water and paper 

plated food.  

Linda ensured all Meals on Wheels clients contin-

ued to receive their lunch during the water ban.   

Water Advisory—Business as Usual 

Response to Results of Resident & Family Satisfaction Surveys 

A partnership between the Grove and the Arnprior Library.  
Reintroducing favorite songs to residents and day program clients. To 
see the joy on their faces and them singing along was a fantastic expe-
rience. Just another reason why the Grove is Great.   
 
The Arnprior Public Library initiated a community project bringing per-
sonalized playlists to residents of the Grove Nursing Home. Inspired by 
the movie Alive Inside which was screened at the library in April, staff 
contacted the Grove to see if a partnership would be viable. The com-
munity effort to raise enough funds for the purchase of iPods and music began in June. Residents 
and their families completed music surveys and the library loaded the first 29 iPods which were ready 

for delivery on September 7th.   

“It’s a full circle, inter-generational community project,” said 
chief librarian Karen DeLuca.  “High School students will 
assist in interviewing Grove 
residents and their families 
to create specialized 
playlists. The library will co-
ordinate the donation and 
purchase of iPod Shuffles 
and the music.  High School 
students  
will be able to get additional 
community hours by loading 
the devices and circulating 
them to Grove residents.”  

Three areas for improvement were highlighted as a result of the satisfaction surveys.   

Communication: family members didn’t always feel they were in the loop. To address this concern, we  
developed this quarterly newsletter. In addition, digital screens displaying information pertinent to the Grove 
and Arnprior Regional Health will be installed in two locations at the Grove. If you would like anything  
addressed in the newsletter, please contact Wendy Knechtel wknechtel@arnpriorhealth.ca or  
613-623-3166 x293 

Security of Possessions: Families are encouraged to provide a locked box if the Resident wishes to  

secure their valuable belongings. Medications are not permitted to be in the locked box.  Please provide a 

key to the box to the Resident and keep a spare/duplicate with you. 

Physician visits not communicated to Family:  When the physician visits, if there are changes to medications, family is notified 

by phone. The family is not notified if no changes are made during the physician visit.  Frequency of physician visits will be   

reviewed at the annual care conference.   

The iPod Project  

“This initiative is a lovely 
dovetail with our strate-
gic plan. This year are we  
focusing on community 
partnerships and how 
they can enhance the  
resident experience. I 
have seen first-hand the 
impact on how an iPod 
can transport a resident 
to a place where they can 
manage pain or connect 
back with their  

memories,” said Tracey 
McCormick.  

Margaret, Tracey and Kim stand with photos taken 

in front of a green screen allowing residents to be  

featured with their favorite artists.  Tracey and Karen DeLuca testing 

out one of the iPods. 

mailto:wknechtel@arnpriorhealth.ca

