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On July 4, 2016 our program was 
officially renamed ConnectingOntario 
Northern and Eastern Region.  
ConnectingOntario brings together 
local, regional and provincial health 
care assets in different parts of the 
province — connecting them to 
improve patient care.  Three (3) 
service delivery hubs have existed 
for a number of years under their 
own regional branding and program 
names – cNEO, connectingGTA, and 
cSWO.  After significant progress had 
been made regionally, it was decided 
that the brand ‘ConnectingOntario’, 
accompanied by the region’s name, 
better represents the end goal of 
establishing a single electronic health 
record across the province. 

ConnectingOntario Northern and 
Eastern Region will continue on 
its path to implement electronic 
health record services for an 
estimated 18,000+ clinicians across 
northern and eastern Ontario. 
Clinicians from hospitals, primary 
and community care will be able 
to access their patients’ electronic 
health information, such as lab 
reports, diagnostic imaging 
reports, and discharge summaries, 
in a seamless manner using the 
ConnectingOntario ClinicalViewer.

cNEO Becomes 
ConnectingOntario 
Northern and Eastern 
Region!

What is the ConnectingOntario 
Northern and Eastern Region 
program?

ConnectingOntario Northern and 
Eastern Region is one of three 
province wide programs funded 
by eHealth Ontario that will give 
clinicians secure and timely access to 
electronic patient health information 
across the care continuum.  The 
program will integrate health 
service providers’ existing electronic 
health record systems and connect 
them to a provincial electronic 
health record system through the 
ConnectingOntario ClinicalViewer.  

Ultimately, ConnectingOntario will 
enable province-wide information 
sharing so that clinicians, whether in 
a doctor’s office, community clinic 
or hospital, can receive electronic 
access to patients’ personal health 
information anywhere and at any 
time.

For more information, visit:
www.ConnectingOntario.ca

The Ottawa Hospital (TOH) has finished the first stage 
of  testing, Conformance Testing, and is now entering 
the second stage, Clinical Validation.  This prepares 
TOH for the Contribution go-live targeted to take 
place this fall 2016.

The program is continuing to work with clinicians in the Champlain region to identify those 
interested in adoption of  the ConnectingOntario ClinicalViewer (early adoption and adoption 
post-contribution).  If  you or anyone in your organization is interested in signing up as an early 
adopter please email us at ConnectingOntarioNER@toh.ca.

Furthermore, if  you or anyone in your organization is interested in having a presentation with a 
live demonstration of  the ConnectingOntario ClinicalViewer, please contact us!

Regional Hospital 
Security Remediation 
Workshop Took Place in 
Champlain

The Champlain Service Delivery 
Partner (SDP) held a regional 
security remediation workshop 
for the Champlain LHIN 
hospitals in collaboration with the 
ConnectingSecurity team.  The 
ConnectingSecurity team provided 
support to participants by reviewing 
and discussing common questions 
relating to the implementation of the 
provincial security policies, security 
assessment gaps, and remediation 
approaches at a summarized level.  
If you or your site missed this 
meeting and would like a copy of 
the topics raised, please contact your 
Champlain SDP implementation 
analyst.   Please note that the 
security remediation must be 
completed prior to a contributing 
site entering Clinical Validation. 



Please forward comments or questions to: ConnectingOntarioNER@toh.ca or call us (toll free): 1-855-700-2636. 2

Hospital Contribution MOU 
Status-to-Date:
Almonte General Hospital 

Arnprior Regional Health 

Bruyère Continuing Care

Carleton Place & District 
Memorial Hospital

Children’s Hospital of Eastern 
Ontario

Cornwall Community Hospital

Deep River & District Hospital

Hôpital Glengarry Memorial 
Hospital

Hawkesbury & District General 
Hospital

Kemptville District Hospital

Montfort Hospital

Pembroke Regional Hospital

Queensway Carleton Hospital

Renfrew Victoria Hospital

St. Francis Memorial Hospital

The Ottawa Hospital

St. Joseph’s Continuing Care 
Centre- Cornwall

The Royal Ottawa Health Care 
Group

University of Ottawa Heart 
Institute

Winchester District Memorial 
Hospital

ConnectingOntario Privacy 
and Security Officer training 
sessions are available via WebEx 
and teleconference throughout 
August and September 2016.  
This mandatory training will help 
hospital privacy and security 
officers better understand roles 
and responsibilities as it relates 
to ConnectingOntario and their 
organization.  For hospitals 
that have not yet scheduled this 
training, please check with your 
Champlain SDP implementation 
analyst for the next available 
sessions. 

Hospital Privacy & 
Security Officer Training 
is Now Available

Complete   In-Progress

On Hold  Pending   
  External   
  Feedback

The Champlain hospitals 
have been working hard to get 
memorandum of understanding 
(MOU) agreements signed.  A 
signed MOU confirms that 
a hospital is participating 
in the program as a partner 
site. Participating hospitals 
will complete the necessary 
requirements to contribute 
their organizations’ patient 
health information for 
access by clinicians using 
the ConnectingOntario 
ClinicalViewer. The signing of 
an MOU formalizes a hospital’s 
participation in contribution and 
adoption activities and provides 
funding to the hospitals to 
complete these activities.

Hospital Contribution 
MOU Status-to-Date


